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What is Behavioral Economics?

Neoclassical Economics Behavioral Economics
Assumption: Individuals act rationally Observation: Individuals are subject to a variety of
biases

-  Law and Economics analyzes the law
based on these assumptions « Bounded willpower: heuristics

- Bounded rationality: intertemporal choice
« Bounded self-interest: social preferences

- Behavioral Law and Economics suggests to
modify the economic assumptions or to make use of
de-biasing/nudging tools
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Research Question

“Which behavioral factors need to be considered to create the best client

experience/when settling consensual divorces in a notary setting?”

v' Effectiveness in terms of efficient proceedings with
good outcomes for both parties

v" Professionalism and client-orientation
v" Welcoming, save and comfortable environment
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Behavioral Survey

among notaries in JuWiLi Il member states

Perceptions

Trustworthiness
Competency
Reliability
Commitment

Behavioral insights

Expected impact of behavioral
Interventions

Perceived informedness about
behavioral factors

Training in behavioral insights

Notaries’ set-up

Transparency

Timing of first contact in divorce
proceedings

Current Service Offering

Other factors

11 July 2025

Office setting

Pro-active communication about
services

Demographics
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Proposed Timeline

2025 2026
Activity Jan |Feb|Mar| Apr [May|Jun | Jul |Aug|Sep | Oct |[Nov|Dec| Jan |Feb|Mar|Apr |May|Jun | Jul |Aug|Sep | Oct INov|Dec
I
I
I
24.1.
Milestones : . 4 L 4 ¢ 2
| Kick-Off W5, Vienna 31.8. 19.12. 30.6. 18.12.
| | Finalized Survey Draft report on Draft of full report ready Final report incl. policy
| | | survey results ready recommendations ready
Analyze the
Literature Review State of the .

Online Survey

Research Report

Field

Create

Survey

Devise & Review
Survey Design

11.7.

TF Behavioral Workshop, Berlin
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Set-up \ Collect
Survey

/ Data

interim
Report

Draft Behavioral Study

Finalize Study
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